CERTIFICATE OF REGISTRATION

MK FORKLIFT MAKINA SANAYI VE TICARET LIMITED SIRKETI

FEVZICAKMAK MAH. ASLIM CAD, A.BLOK NO: 92 KARATAY / KONYA/ TORKIYE

Sertifikg Numaros: / Certificate No: AQ/10002/1067
Y otammaii Sup Jgh Slangarda uyguniogu ALBERK O TERNIK tarafindan onayianmusie.

The above ioned org has pui info effect a management system within the scope specified w and
and its compliance with the relevant standard has been approved by ALBERK QA TECHNIC.

ISO 10002:2018

(MOSTERI MEMNUNIYETI YONETIM SISTEMI)
(CUSTOMER SATISFACTION MANAGEMENT SYSTEM)

FORKLIFT VE DEPO |G| EKIPMANLARI SATIS SERVIS KIRALAMA YEDEK PARCA
FORKLIFT AND WAREHOUSE EQUIPMENT SALES SERVICE RENTAL SPARE PARTS

Bu belge, firma I1SO 10002:2018 standardimn gerekillilerini yarine ve ALBERK QA TEKNIK'e kargi sorumiuluunu siirece )
This certificate is valid as long as the company fulfills the requirements of the ISO 10002:2018 standard and bears its responsibility towards ALBERK QA TECHNIC.

Sertifika Ditzenleme Tariki : 17.01.2025 Sertifikg Geperfilik Tarifii : 16.01.2026
Certificate Issup Date : 17.01.2025 Cortificats Validity Date : 16012036

Sertifikg IR Yaym Tariki z SertifiRgsyon Periyodu / Bitiy Tariki  : 3 [/ 16.01.2028
Certification First Issue Date : Certificstion cyele / End Diste + 3 Yoers 16.01.2028

Alberk QA Technic Certification LLC
30 N Gould St #45590, Sheridan,
WY, 82801, USA

Tel :0216 572 49 10-11-12

Fax : 0216 57249 14
www.qatechnic.com/en-us/
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